YTBEPXJIEHO
npuka3om ['ocymapcTBEeHHOTO OO IKETHOTO
YUPEKJICHUS KyIbTypbl Toposa MOCKBBI
"[leHTp KyJIbTYPHI U UCKYCCTBA
"Mepunuan"
ot 1 ¢eBpans 2023 r. Ne 17/0]]

HHOJOXEHHUE
O IMOPAAKE OKA3AHUA IIVIATHBIX YCJIYT
I'ocypapcTBeHHOI0 0KOIKETHOTO yUpeKIeHUs! KyJIbTYpbl ropoaa MocKBbI
"IleHTp KyJAbTYpPbI U HCKYccTBa ""Mepuanan"

1. OcHOBHBIE IOJI0KEHHS

1.1. [TonoxxeHrue O MOPSIAKE OKA3aHMM IUIATHBIX YCIYT TOCYAapCTBEHHBIMH
YUPEKICHUSIMHU Topoaa MOCKBEI, 1MOJIBEIOMCTBEHHBIMU JlerapTaMeHTy KyJIbTypbl
ropoga Mockssl (nanee — Ilonoxenue) pazpaboTaHO B COOTBETCTBHH C:

['paxxmanckum konekcoM Poccuiickon denepanuu;

bromxeraeiM kogekcoM Poccutickon denepanuu;

Hanoroseim kosiekcom Poccuiickon @enepannu;

®enepanbHbIM 3aKOHOM OT 12 suBaps 1996 r. Ne 7-@3 "O HEekOMMepUECKUX
OpraHu3alusiX;

3akoHom Poccuiickoit ®enepanuu ot 7 deBpans 1992 r. No 2300-1
"O 3amuTe npaB NoTpeoUTENEH;

3akonom Poccwuiickoit @eneparn ot 9 okTsi6ps 1992 r. Ne 3612-1 "OcHoBbl
3akoHoJaTenbcTBa Poccuiickoit deaepannu o KyibType';

nocranoBiieHneM lIpaBurensctBa. Poccuiickoir ®denepaumu ot 26 uIOHA
1995 1. Ne 609 "OO6 yrtBepxknenuu IlonoxkeHuss 00 OCHOBax XO3SUCTBEHHOM
NesATEIbHOCTH U (PMHAHCUPOBAHUS OpraHu3aliil KyJIbTypbl U UCKycCTBA";

COBMECTHBIM  IpHUKa3oM JlemaprameHTa  SKOHOMHUYECKOW  ITOJUTHUKHU
u pasButus ropoga MockBel u J[lemapramenta ¢GuHAHCOB TOpoaa MOCKBBI
or 5 centsops 2011 r. Nel23-TIP/264 "O6 ytBepxkaenun MeToauyeckux
pPEKOMEHAAIMN MO YCTAaHOBJIEHUIO MOPSAKA OMPENENICHHs IUIaThl 33 OKa3aHHE
roCyAapCTBEHHBIMU OFOKETHBIMU YUPEKIACHUSIMU ropoga MOCKBBI TpaKJaHaM U
IOPUUYECKUM JIMIIaM 3a IJIaTy TOCYJIapCTBEHHBIX YCIYT (BBITIOJIHEHHE padoT),
OTHOCSIIINXCS K OCHOBHBIM BUJIaM JI€SITEIIBHOCTH " ;

[Topsinkom ormpezaeneHus MIaThl 3a OKa3aHHWE YCIYr (BBINOJHEHHUE pPadoT)
rOCYyIapCTBEHHBIMU  YUPEKICHUSMU TOpojia MOCKBBI, I0JBEIOMCTBEHHBIMHU
JlemaprameHTy KyJIbTypbl ropoiga MOCKBBI, yTBEPKICHHBIM JlemapTaMeHTOM
KylabTypel ropoaa Mocksbl (manee — Ilopsaok, yTBEpKAECHHBIM MPHUKA30M
JlemapTaMeHTa KyJnbTypbl ropojia MOCKBBI);

WHBIMHU MPABOBBIMHU aKTaMU;

YcraBom ['ocymapcTBEHHOTO OOKETHOTO YUPEXKACHUSI KYJIbTYpbl TOpoOJa
Mockasl "LleHTp KyJIbTYphl U UCKyccTBa "Mepuauan" (nanee — YupexaeHue).



1.2. Hactosimee Ilomoskenue pa3pa®oTaHo B HENAX  YHOPSIOYEHUs
JESITEIIbHOCTH Y UPEXKACHHUS.

1.3. [InatHbIe yCIIyTH MPEeIOCTABISIOTCS B LIETAX:

BCECTOPOHHETO yIOBJIETBOPEHUS OTPEOHOCTEN HACEJICHUS U OPTaHU3aLUN
B cepe KyIbTypHI;

yJIy4IIEHUs] Ka4ecTBa yCIIyT;

Pa3BUTHS U COBEPIIEHCTBOBAHUS YCIYT;

NOBBILICHUS (P PEKTUBHOCTH UCIIOJIB30BAaHUS PECYPCOB Y UPEXKICHUS;

IPUBJICYEHUS] TOTIOJTHUTENIBHBIX (PUHAHCOBBIX CPEJICTB;

YKpPEIUICHUSI MaTepUaIbHO-TEXHUYECKOU Oa3bl.

1.3. IlpenocraBieHue IUIATHBIX YCIOYT OCYIIECTBISAETCS YUpEkKICHUEM
JIOTIOJIHUTENBHO K OCHOBHOM JESTEIBHOCTH W HE BJEYET 3a COOOM CHMIKEHUS
00BEMOB M KadecTBa OCHOBHBIX YCIYT, OKa3bIBAEMBIX B paMKaX BBITIOJHEHUS
roCyIapCTBEHHOIO 3aJaHUs.

1.4. [InaTHpIE yCIAYrM OKa3bIBAIOTCA (PU3MYECKUM M IOPHIWYECKHM JIULIAM
B COOTBETCTBUU C X MOTPEOHOCTIMHU Ha JOOPOBOJIILHOI OCHOBE M 3@ CUET JIMYHBIX
CPEICTB TpaXKJdaH, OpraHU3alliii M WHBIX HUCTOYHUKOB, MPEAYCMOTPEHHBIX
3aKOHO/IATEIbCTBOM.

1.5. JleaTenpHOCTh MO OKA3aHUIO IUIATHBIX YCIYT OTHOCUTCS K IMPUHOCSIIEH
JIOXOJ1 ACSITEIbHOCTU Y UpEXKICHUS.

2. OCHOBHbBIE MOHSITHS U ONPeaeSIeHusl

2.1. VicnosmHuTe b yCIyru — YUpexaeHue.

2.2. llotpebutens yciayru — (pU3MYECKue U IOPUIUYECKHUE JIUIA, UMEIOIIHE
HaMepeHHe 3aKa3aTh WM MPUOOpecTH (3aKas3bIBAIOIIUE WM IMPHUOOPETAIOIINE)
IJIATHBIC YCIYTH JIMYHO WM JJIS JPYTUX JIMI, MPEICTABUTEIAMUA KOTOPBIX OHH
SIBJISTFOTCSI.

2.3. IlmatHas ycimyra — yciayra, okasbiBaeMmasi YupexkaeHneM (pU3ndecKuM U
IOPUINICCKUM JIMIIAM 3a IUIATy COTJIACHO MEPEYHIO TaKMX YCIYT U MPEUCKYpPaHTY,
YTBEP)KJICHHOMY B YCTaHOBJICHHOM TTOPSIIKE.

2.4. IlepeueHb MIATHBIX YCIYr — TMEpE€YEHb IJIATHBIX YCIYT B paMKax
pa3pernieHHol yCTaBOM JESTEIbHOCTH, pa3padaThIBAEMbIi M YTBEPKIACMbIN
UCIIOJIHUTENIEM YCIYT C YYETOM TOTPEOUTENIHCKOTO CIPOCca U BO3MOXKHOCTEH
YupexeHus Mo COoracoBaHuio ¢ JlemapraMeHTOM KyJIbTYpbl ropoga MOCKBBI
(manee — JlemapTaMeHT).

3. Opranusanusi 0Ka3aHus MIATHBIX YCJIYT

3.1. Yupexxnenne  OecriaTHO — oOecrieurBaeT — MOTPEOUTEN  YCIYTH
HE0OXOIMMOM U JOCTOBEPHOU MH(POpMaLIUEl O MIIATHBIX YCIyrax.

3.2. Undopmanisi 0 TUIATHBIX YCIyrax, OKa3bIBAEMBIX YUPEKICHUEM,
JOJDKHA OBITH pa3MenieHa B HMH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW CETU
"Natepuer” Ha odQuIMATEHOM caiiTe YUpekIeHHs, a TaKKe HaXOJAUTHhCS
B yJI0OHOM /7151 0003pEHUSI MECTE B 3[aHUM Y UPEKICHUS U COACPKATh:

CBEJICHUS O HaMEHOBAHHMM MCIOJHUTENS, O MECTE €ro HaXOXKIECHHs (MecTe
rocyJJapCTBEHHOUN pEerucTpalnm);



cBeZIeHUs1 00 yupeauTene JaHHOTO UCTIOJHUTENS (aapec, Tene]oHsl);

CBEJICHUS O JINIICH3USX, cepTu(dUKaTax, HOMepax M JaTax BBIIAYd, CPOKAX
JEUCTBUS, OpTraHe, BbIJIaBIIEM JIMIICH3UIO;

CBEJICHUS O PEKUME pabOThl UCTIOJIHUTEIIS;

MepeYEHb MJIATHBIX YCIYT U YCIOBUS UX MPETOCTABIICHHUS;

CBEJICHHS O CTOUMOCTH OKa3bIBAEMBIX YCIYT U MOPSAIKE UX OIIAThI;

CBEJICHHS O JbIOTAaX, NPUMEHSAEMBIX B OTHOLICHUHM OTIEIbHBIX KaTErOpHii
OTpeOUTEINECH;

CBEJICHUSI O MpaBax, 00A3aHHOCTSIX, OTBETCTBEHHOCTH MOTpPEOUTENEeH yCIIyT
Y UCTIOJTHUTETIS;

CBEJICHUSI O KOHTPOJIMPYIOIIUX OpPTraHu3alusaX, UX ajpecax, TeaedoHax;

WHBIE CBEJICHUS, TPEAYCMOTPEHHBIE IEUCTBYIOIIUM 3aKOHOJATEIbCTBOM.

Taxoke HeoOxoauMO UMeTh KHUTY KaJi00 1 MpeIoKEHUH.

3.3. OkazaHnme  TUIATHBIX  YCIOYr  YUPEXKIECHHEM  PErIaMEHTHPYETCS
JNEUCTBYIOIIUM  3aKOHOAATENbCTBOM, llopsiAkoM, YTBEpP)KIEHHBIM MPUKA30M
JlemaprameHnTa KyabTypbl ropoga Mocksbl, HacTosmuM Ilonoxxenuem, Ilepeunem
IaTHeIX ycayr, llepedyHeM JbroT Uisi OTHENBHBIX KATETOpPHUIl TrpaxiaH,
YTBEPKIECHHBIMU  TMPUKA30M  YUPEXKICHUS, JIOKYMEHTaMU  YUpexkKacHUus
00 yTBEPKJIEHUU pa3Mepa IuIaThl (IIeHbI) HAa OKa3bIBa€MbIE TUIATHBIC YCIIYTH.

3.4. IlnatHple ycayru MOTryT OBITh OKa3aHbl TOJBKO TIO IKEJIAHUIO
NOTPEeOUTENS YCIYT.

3.5. [InatHble yCIyru OKa3bIBalOTCA paOOTHUKAMM, HAXOASIIMMUCS B IITATe
Yupexnenus, 60 PUBJICYEHHBIMU CIIEHUAINCTAMU, MMEIOIUMU
COOTBETCTBYIOIYIO KBATH(UKAIIHIO.

Omnnarta TpyJaa NPUBJICYEHHBIX JJISI OKa3aHUS IJIATHBIX YCIYr BHEIITATHBIX
pabOTHHKOB OCYILIECTBIISIETCS HA OCHOBE IPayKJaHCKO-TIPABOBOr'O I0I0OBOPA.

3.6. IlmatHple yCiyru, TPEAOCTaBIIIEMble YUPESKICHHEM, OKa3bIBAIOTCS
B paMKax J0roBopa, 0o()OpMJIEHHOIO B MUCbMEHHON Qopme ¢ GU3UYECKUMU WU
IOpUIMYECKUMU JIMIIaMH Ha OKa3aHUE TIJIaTHBIX YCIYT.

YupexaeHue 00s3aH0 3aKJIFOYUTh JIOTOBOP HA OKa3aHUE TUIATHBIX YCIYT MpU
HaJIMYUU BO3MOKHOCTU OKa3aTh 3alpallliBacMyl0 yCIyTy U HE BIPaBE OKa3bIBaTh
MPEANOYTEHUE OJHOMY TMOTPEOUTENI0 YCIYrH Mepell APYrMM B OTHOUICHUU
3aKJIFOUEHHS JIOTOBOPA, KPOME CIIYy4YaeB, MPEAYCMOTPEHHBIX 3aKOHOM WU WHBIMU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU.

B nuceMenHo# Gopme 1oroBopa JOMKHBI OBITH PErIAMEHTUPOBAHBI YCIOBUS
U CPOKH MOJY4YEHHUs TUIATHBIX YCIYT, TMOPSAIOK PAacueToB, MpaBa, OOS3aHHOCTH
M  OTBETCTBEHHOCTb CTOPOH 1O  J0roBopy. JloroBop, 3akKirO4aeMmblil
C TOTpeOuTENeM YCIyTH, MOXKET OBbITh HHAMBUAYAJIbHBIM WM CTaHJAAPTHHIM
(3aKJIF04YaeMblil IO TUIIOBOM (hopme).

VYcrHas ¢opma J0roBopa MNpeaycCMOTpEHAa TOJIBKO B Ciy4yae OKa3aHus
IJIATHBIX YCJIYT MPU CaMOM HMX COBEpIIeHUH. JIOKyMEHTOM, MOJATBEPKIAOITUM
OKa3aHWe TaKUX YCIYT U UX OIUIaTy, SIBJISAIOTCS BXOJHON OWUJIET, KBUTAHIIUS, HHOMN
JIOKYMEHT CTPOTOM OTYETHOCTHU WJIM KACCOBBIN YEK.

3.7. JloroBophl Ha OKa3aHHE IJIATHBIX YCIYT MOANUCHIBAIOTCS MOTPEOUTEIEM
YCIYTM W PYKOBOJMUTENIEM YUPEXKICHUS WM JIUIOM, YHOJHOMOYEHHBIM
Ha MOJIMCAaHNE TaKUX JOTOBOPOB.



3.8. [lorpebutenp yciayru 00si3aH OTUIATUTH OKa3bIBaEMbIC IUIATHBIC YCIYTH
B MOPSJKE M B CPOKH, YKa3aHHbIE B JIOTOBOPE OKa3aHWsS IUIATHBIX YCHYT,
1 B COOTBETCTBHUHU C 3aKOHOAATeNIbCTBOM Poccuiickoit deneparuu. Oriata MOKeET
OBITH TTpoU3Be/IcHA B OC3HATUYHON (DOpPME HITH 32 HATMIHBIA pacyer.

B kauectBe AOKymMeHTa, MOATBEPXKIAIOIIECTO OIUIATY OKAa3aHHOW YCIyrd
U MpUEM HAJIUYHBIX JICHET, YupeklieHue 00s3aHO BbIIATh KACCOBBIM Y€K, OWIIET
WM WHOW JOKYMEHT, NMPUPaBHEHHBIN K KaccoBoMy ueky (DdemepanbHblil 3aKOH
ot 22 mas 2003 r. Ne 54-®3 "O npuMeHEHNH KOHTPOJIBHO-KACCOBOM TEXHUKU MPU
ocylnecTBiacHUH pacueToB B Poccuiickoii denepammn’).

3.9. MomeHTOM OIUIaThl YCIYr CUMTaeTcd JaTa BbIIAYM YUpPEKICHUEM
NOTPEOUTENIO YCIYTH KACCOBOIO YeKa MJIM MHOTO JOKYMEHTA, TIOITBEPKIAAIOIETO
OIUIaTy YCIYT B CIydae OIUIaThl YCIYr B HAJIMYHOM (opMe, M J1aTa 3a4UCICHUS
JICHEKHBIX CPECTB Ta CUeT YUPEKICHUS B CIydae OIIAThl YCIYT B OC3HATMIHOM
dbopme.

3.10. B cimyyae HECBOEBPEMEHHOH OIUIAaThI 3a IPEAOCTABICHUC ILIATHBIX
YCIYT PYKOBOJUTENb YUPEKICHUS UMEET MPaBO MPEKPATUTh MPEAOCTABICHUE
MJIATHBIX YCIYT JI0 TIOJIHOTO MOTAIlICHUS 33]I0J>KEHHOCTH.

3.11. Yupexnenue 00s3aHO 0O0ECTEUUTH BBHIMOJHEHHE OOBEMOB, CPOKOB
M KayecTBa OKa3bIBAEMBIX YCIYI, a TaKXe CBOEBPEMEHHOE IPEIOCTaBICHUE
JIOKYMEHTOB TI0 OKa3bIBa€MbIM yCIIyraM B OyXTalTepuio YUpeKJICHUS.
byxrantepuss VYupexaeHus o¢opMIIseT 3aKa3 Ha BBINOJHEHHBIE YCIYTH,
BBICTABJISIET CUETA HA OIUIATY TaKUX YCIYT, OCYIIECTBISET YUeT U KOHTPOJIb.

3.12. lpaBa u 00S3aHHOCTH TOTPEOUTENST YCAyr U  YUpeKICHHUs,
OKa3bIBAIOIIIETO TUIATHBIE YCIIYTH, OMPEACIIAIOTCS B COOTBETCTBUU € [ paskIaHCKUM
kojgekcom  Poccuiickoit  ®enepaunn, 3akoHoM Poccuiickoit  ®@eaepanuu
ot 7 despans 1992 r. Ne 2300-1 "O 3ammTe mpas moTpedHTEIEH .

4. TIlopsaaoK yCTAHOBJIEHUS 1IeH HA IUIaTHbIE yCayru (padoTsl),
MOJIyYEeHHSI M PACXOA0BAHUSA CPEICTB

4.1. Paamep 1ieH Ha TuIaTHBIE ycayrd (paboThl) YTBEPKIAETCS MPHUKA30M
VYupexxaeHuss B COOTBETCTBUM C  IlopsinkoM, YTBEpKIAEHHBIM IPHUKA30M
JlemaprameHnTa KyJabTypbl Topojia MOCKBBI.

4.2. Bce cpenctBa OT NPUHOCSIIEH J10XOA JEATEIbHOCTH, MOJyYEHHBIE
YupexieHueM, akKyMyJIUPYIOTCSl Ha CUETE Y UPEKICHUS.

4.3. YupexaeHue o005S3aHO BECTU OYXTaJITEPCKUM yYeT U OTYETHOCTh
pa3ze’abHO 10 OCHOBHOMW JEATEIBHOCTH U IO IUIATHBIM yCIIyIaM: B COOTBETCTBUH
C TUIaHOM (PUHAHCOBO-XO3SIICTBEHHOM JIESITEIbHOCTH.

4.4. CpeacTBa, NOJyYEHHbIE OT OKAa3aHMs IUIATHBIX YCIYT, PacXOIyrOTCs
B COOTBETCTBUM C YTBEPXKIEHHBIM IIJJAHOM (PUHAHCOBO-XO035HWCTBEHHOM
NEeSATEIbHOCTH.

4.5. YupexaeHue He BIOpaBe JOMYCKaTh BO3MEIICHHE PAacXO0B, CBA3aHHBIX
C OKa3aHuEeM (BBIIOJIHEHUEM) TJIATHBIX YCAYT (paboT), 3a CUET CPEACTB CyOCcuaIuu
Ha (uHaHCOBOE oOOecreYeHue BBINOJHEHUS TOCYIAapCTBEHHOIO  3aJaHus
Ha OKa3aHUE TOCYJApCTBEHHBIX YCIyr (BBIMOJIHEHHE PaboT), 32 HUCKIIOUYEHUEM
IJIATHBIX YCIyT (paboT), OKa3bIBAEMBIX B PaMKax TOCYIapCTBEHHOTO 3a/IaHUS.



5. JIbroTsl NpH OKA3aHMU IIATHBIX YCJIYT

5.1. Ilpu mpoBeneHHH IUIATHBIX MEPONPHUATHI, a TakXke MNPEeJOCTABICHHUH
IUIATHBIX ~ YCAYr  YUpeXJeHWE B  COOTBETCTBHM €  JCHCTBYIOLIUM
3aKkoHO/AaTeNbCTBOM  Poccuiickoit ~ degepanuu ¢ y4eToM  (PUHAHCOBBIX,
MaTEepUAIbHO-TEXHUYECKUX W OPraHU3al[MOHHBIX BO3MOXXHOCTEH, a TaKxke
II0 COIVIACOBAaHHIO ¢ JlemapTaMEeHTOM YCTAaHABJIMBAECT JIBIOTHI JUIS OTIEIbHBIX
KaTeropuil MoTpeouTenei.

6. 3aKII0YNTEeIbHbIE MOJIOKEHHS

6.1. KoHTpob 3a AeSTENbHOCTBIO YUpPEXKACHUS MO0 OKA3aHUIO IUIATHBIX YCIYT
OCYIIECTBJISIIOT B MpEAEiIax CBOCM KOMIETCHIUM JlemapTamMeHT, WHBbIE OpraHbI
Y OpraHu3alny, KOTOPHIM B COOTBETCTBUU C 3aKOHAMHU M MHBIMA HOPMAaTHUBHBIMU
npaBoBbIMH akTamu Poccuiickorn @enepanuu u ropoga MoOCKBBI MPEeIOCTABICHO
IIPABO ITPOBEPKHU JIEATEIBHOCTH Y UPEIKIACHUM.

6.2. I[Ipu BBIABICHUU II0 >Kajgo0e MOTPeOUTENas YCIYr HEHAIICKAIIEro
Ka4yeCTBa WX OKa3aHWs, a TAKXKE OMACHBIX I KWU3HU, 3J0POBbs, UMYIIECTBA
noTpeduTeNnel yciIyru ¢ OKpYXKaloIliel cpeabl  YUpexaeHuss  00s3aHbl
HE3aMEIJIMTEIbHO  M3BemaTh 00  9TOM  COOTBETCTBYIOIIME  OPTaHbI
VCIIOJIHUTEIIbHOW  BJIACTH,  OCYILECTBISIOIIME  KOHTPOJbL 334  KauyeCTBOM
1 6€30MaCHOCTHIO TIPEIOCTABICHUS TIIATHBIX YCIYT.

6.3. Criopbl, BO3HHMKAIOIIHE MEXY TOTPEOUTENEM YCIyTh U Y UpekKICHUEM,
paspeniaroTcs Mo COTJANICHUIO0 CTOPOH MJIM B CyJI€OHOM MOPSAKE B COOTBETCTBUU
C JEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon Penepanum.

6.4. 3a HapymieHue mpaB MOTpPeOUTENEH yCIyTH, YCTAHOBICHHBIX 3aKOHAMU
M VHBIMA HOPMAaTHBHBIMM IIPpaBOBBIMM akTamu Poccuiickoit dPexneparuu,
WCMOJIHUTEND YCIYyTM HECET aJIMUHHCTPATUBHYIO, YTOJOBHYIO WM TPaKIAHCKO-
IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickon
denepanum.




